Mastering FRAM: Less Stress, More Success

Michele Faubel, West Point PS
Tiffany Gotschall, West Holt PS
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Mastering FRAM

Each Summer (Late July/Early August) Setting Up your FRAM is a vital step for the
upcoming school year.

]
S D Message Center ¥r My Account » Communication > Message Center |

= Message Center contains District School and Process Alerts. The classroom message feature is avallable in Instruction > Qverview > Classroom Messenger. |
Main Menu |
District Announcements = |

 [o7/28/2021] [; ] |

|

ot Hot Publc Schoos Website

+ [10/30/2024]
™

School Announcements = |
school announcements at this time
x
FRAM POSTEDDATE  ouEDATE
Employee Self Service ? Application Processin,

Fees

Food Service

FRAM
Grading & Standards

Health Office

My Account

Reporting

L ) __ =

- FRAM> Setup>Income Eligibility Guidelines

- Nothing needs to be completed here. This all should be in and current. Be sure the
correct year is in there and | verify with the information from the State that it is
correct. https://www.education.ne.gov/ns/
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Income Eligibility Guidelines

Income Eligibility Guidelines v FRAM - Setup - Income Eligibility Guidelines
School Year
| 2526 v

. Free | Reduced

Household Size Annual Monthly Twice Per Month Every Two Weeks Weekly

1 20,345.00 1,696.00 848.00 783.00 392.00
2 27,495.00 2,292.00 1,146.00 1,058.00 529.00
3 34,645.00 2,888.00 1,444.00 1,333.00 667.00
4 41,795.00 3,483.00 1,742.00 1,608.00 804.00
5y 48,945.00 4,079.00 2,040.00 1,883.00 942.00
6 56,095.00 4,675.00 2,338.00 2,158.00 1,079.00
7 63,245.00 5271.00 2,636.00 2,433.00 1,217.00
8 70,395.00 5,867.00 2,934.00 2,708.00 1,354.00
9 77,545.00 6,463.00 3,232.00 2,983.00 1,492.00
10 84,695.00 7,059.00 3,530.00 3,258.00 1,630.00
1 91,845.00 7,655.00 3,828.00 3,533.00 1,768.00
12 98,995.00 8,251.00 4,126.00 3,808.00 1,906.00
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FRAM Preferences

FRAM Preferences 1 FRAM ~ Setup - FRAM Preferences

Year Preferences | Application Preferences  Verification Preferences

I Please remember to read the USDA regulations and Campus Community for any FRAM changes.

School Year (Required)

| 2526 v |

Default Expiration Date (Required)

| 09/18/2026

Permission to Share o

Campus Product Permissions

[ school Store and Activity Registration

Custom Permissions

‘ Add Custom ‘

Modified by Tiffany Gotschall 7/31/25,12:16 PM
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FRAM Preferences

* - Roll Forward Permissions: TIME SAVER!!!!

* - Year: Set Expiration Date -- 30 school days from your 1st day of serving.

* - Application: Default Signature, Approval/Denial Letters, Officials Names, General
Preferences, Online Preferences (Check Box for the Portal)
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FRAM Preferences

FRAM Preferences ¥

Custom Letter Preferences

Use Custom Approval/Denial Letter

Canned Letter Preferences

Hearing Official Name

Homeless Coordinator

| Paul Pistulka

| Paul Pistulka |

Migrant Coordinator

Runaway Coordinator

| Paul Pistulka

|. Paul Pistulka |

General Application Preferences @

Auto Fill Application Name

Signer's Name v |

Display Medicaid Opt Out
O

Case Number Mini (Required)

E H

Send Portal M ge for P 1 Paper Appli

State Agency Name

Last Assigned Reference Number
1629

Display SCHIP Opt Out Hide Annual (Yearly) Income Option

Benefits Case Number Maximum (Required)

A

v

Include Approval/Denial Letter in Portal Message

SFAID

| 20
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FRAM Preferences

FRAM Preferences v

Year Preferences | Application Preferences | Verification Preferences

FRAM

Setup

FRAM Preferences

Eligibility Import Preferences €

Include Medicaid in Extend Direct Certification MNon-Direct Eligibility Overwrite

0

General Letter Preferences

Hide Breakfast Program Hide Eligibility Expiration Date

Default Signature o

Tiffany Gotschall

Lunch Director

West Holt Public Schools
1000 N. Main St / PO Box 457
Atkinson, NE 68713
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FRAM Preferences

FRAM Preferences 1r
Send Portal Message for Processed Paper Applications

State Agency Name

Include Apy

SFAID

proval/Denial Letter in Portal Message

Online Application Preferences )

Meal Benefits in Parent Portal

USDA Acronym

Medicaid
SCHIP
SNAP
TANF
FDPIR
Other
Other

Other

Modified by Tiffany Gotschall 07/31/2025 10:27 AM

FRAM Processor Lacked Time (Required)

[ 30

v

State Acronym

| Med

| snap

| Migrant

Simple || Powerful

REPRODUCTION OR QUOTATION, IN WHOLE OR IN PART, IS STRICTLY PROHIBITED.
Copyright ® 2025 Computer Information Concepts, Inc.

FRAM

Setup

FRAM Preferences




FRAM Preferences

FRAM Preferences ¢ FRAM - Setup > FRAM Preferences |

Year Preferences  Application Preferences | Verification Preferences

Verification Letter Preferences
© canned

() Custom

Canned Letter Preferences

I Required fields are only necessary if Canned Letters is selected.

First Pre Notice Letter Due Date (Required) Second Pre Notice Letter Due Date (Required) Hearing Date (Required) Confirming Official Name

10/30/2025 ‘ . Paul Pistulka

10/23/2025

| 10/15/2025

Reverse Charge or Toll Free Information (Required)

If you have any questions regarding this letter, please call 402-925-2848.

Secondary Breakfast Cost Middle Breakfast Cost Elementary Breakfast Cost Reduced Breakfast Cost

| 215 ‘:\ 1235 |:| | 215 |:| | 0.30 |:|
Secondary Lunch Cost Middle Lunch Cost Elementary Lunch Cost Reduced Lunch Cost

| 315 ‘:\ 1315 |:| | 315 |:| | 0.40 |:|

4
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FRAM Communication

* - Letters/Messages: Create a minimum of one for each category

FRAM Communication v¢ FRAM - Setup - FRAM Communication

Letters and Messages ‘ Online Applications Content

School Year (Required)

| 2526 v |

A | 1 Pre-Application Lelterl
US English

v [ Direct Certification Approval Letter
US English

v [ Approval/Denial Letter
US English

* [ Verification - Pre Notice 1
US English

v [ Verification - Pre Notice 2
US English

* [ Verification - Post Notice
US English

¥ [ Portal Inbox Messages

English (Portal)

Simple || Powerful

REPRODUCTION OR QUOTATION, IN WHOLE OR IN PART, IS STRICTLY PROHIBITED.
Copyright ® 2025 Computer Information Concepts, Inc.




FRAM Communication

* - Online Application Content: Create a minimum of one for each category

FRAM Communication 7 FRAM - Setup - FRAM Communication |

Letters and Messages | Online Applications Content

School Year (Required)

| 2526 v

¥ [ E-Signature Decline Statement
English

¥ [3 Letter to Household
English

¥ [ Application Instructions
English

¥ [ Submitted Messages
English
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Mapping

* Mapping from NDE Nutrition website:

* https://nutrition.education.ne.gov/Splash.aspx

* You will get either an email from the Nutrition services or you can go out after July 1st
and see if the new list is out. - | usually wait for the email.

* Log into the Nutrition Website and click on Applications

Applications | Claims | Compliance |
Applications =

- and click on Direct Certification/
e Direct Verification |
Verification Report Then click on Match List Match List

Food Safety Inspections

Manage students directly
L D certified for free or reduced
Community Eligibility Provision price meal benefits

Direct Certification / Direct Verification

Financial Report

Download Forms

A Last List Date: 10/10/2025
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Mapping

* You will have a huge list pop up - go click on Export List and select CSV

search Frem: 07012025  To:  10M14/2025 o e
Show | 1t v eniries 2 Export List~ |8

csv

ListDate = Guaity It Last Hame 11 Firsi Home 1T Genal i

It will more than likely go into your downloads
Once Exported, Go into Infinite Campus
Go under FRAM > Tools> Eligibility Import Wizard

®
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Mapping

* Select a New Import (bottom left of screen)

Start Filling in the information - | separate all my free, reduced and paid as well as Qualify
columns - open the CSV file your other screen so you know how to map the headers
appropriately.

| am going to start with my Free Import

List ate Qualify Last Mame First Mame Gender Birth Date School Number School Name NDE Student 1D Special Milk
T/33/2025 SMAP  Duck Louie m 12/ ¥y 2007 1 WEST POINT-BEEMER HIGH SCHOOL 8379518232 No
723/ 025 MFREE Duck Wendy f 9/ 16/ 2013 4 WEST POINT - BEEMER MIDDLE 5CHOOL F345515123F No
T/ 33/ 2025 MGRNT Duck Diniald m T Xr H20 2 WEST POINT ELEMENTARY SCHOOL M1S623123 Mo

Here is my file as you can see - | have 3 different Qualifying ones - so | will need to separate
them out into 3 different files -
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Mapping

25-26 25-26 Reduced Medicaid
2526 25-26 Paid File Elig End
2326 25-26 Paid

25-26 25-26 Migrant Import

2526 23-26 Free Direct SNAP
25-26 25-26 Free Direct Certifcation

***on the “Paid” import if you do not have “special milk” you will need to add that column
as it will not let you proceed - you can simply add it on your CSV file and click “no” so you
have something in that column. You can re-upload as many times as needed until your file
is correct - | usually put that in the last column.
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Mapping

Eligibility Import Wizard v

Enter a unique name for the import and make a selection for each option below. Select th

Import Name (Required)

| 2526 Free Import IC Meeting |

School Year

|' 2526 v |

Fle Type Reauire) | usually select the State ID as we do not
|_ Comma Separated Values v | CO”eCt SS N ]

What data will be used as the student identifier? (Required)

| State ID v | <«

Then since this is a direct file, you would
If Yes is selected, then Step 3 'Identify Data' will not be necessary and will automatically be skipped. CliCk Yes_ The Only times I use ”nO” iS for
- the paid people.

Q Yes . . .

Ono Select your file and Upload it — again, you

Pl fopird can do this many times

|' Select files... | Drop files here 1o select

This option cannot be edited. If you need to switch this setting, please create a new import

DirectCertificationMatchLi... X
0.00 KB
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Mapping

* Then start mapping the columns to match - for my Student ID - that is column “9”
* So | would select “9” in my data file:

¥
School NIDE S5udend =

Quality Last Hame Firs1 Mame Gender girth Date i School Hame iR
Musmber 0

WEST POINT

SHAFP Duck Louss m 1272972007 1 EEEEMER HIGH BTSN 833E
SCHOOL
WEST POINT - L
]

Mapped Dita Fields

Staleld
BI70516232 .
G2475150123
419823123
v

ndicase the column the data field(s) cornespond 10 from the uploaded raw data file, then select Map Daa’, If applicable select if any leading 2evos need to be stripped. The
s1udent identifer dana will ojsplay in the Mapped data Fisids' 1able. This mapping will be used wo manch e dacs in the impon hile o stodent identifiens existing in the database. il
eerything locks cormect, seleet ‘Continue’ 10 move on 1o the next step

Stote 1D (maps 1o student. siaieil)

Seq iin data file:| § - Strip Leading Zoros

Mag Cata
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Mapping

Continue:

Go through each of the tabs and map to
your file -

This is why | do separate files as it asks
your which file it is:

Eligibility Sedect Value (Required)
O Yes [ - ]
Ho I Free l
Reduced
Paid

Non-reimbursabbe
Direct Type

And also if it SNAP, Etc on the next drop
down
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Mapping

* ALWAYS Test the file and for SNAP, Medicare, and Migrant | always check exclude from
Verification and Extend Direct Certification. | also check “Include Updated Records Details in
Report -

Nebraska State
Generated on 10/14/2025 09:37:12 AM  Page 1 of 1

Eligibility Import Report |

THIS IS ATEST. NO DATA IS WRITTEN TO THE DB.

Summary

New Ended Removed Existing Errors/Warnings

1 0 0 0 0

Updated Records /\

Name School Year Start Date End Date ligibility Type __ Eligibility Source Certified Type Status
Duck, Louie 2025 07/08/2024 06/30/2025 Meal Free Direct SNAP Ended

2026 07/01/2025 07/22/2025 Meal Free Direct SNAP New

Error/Warning
Existing Eligibility Records
Name School Year Start Date  End Date Eligibility Type Eligibility Source Certified Type

Not Excluded

Application Name Reference # Children Action
Excluded
Application Name Reference # Children Action

Additional Direct Certified Eligible Students
Household Name Student Name Updated
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Mapping

* As you can see, the SNAP benefits are ending 06/30/2025 and the new benefit starts
07/01/25 as that was the date | chose. Once you are happy with the test page - you can
“Import” there is no undoing the import.

QUESTIONS???

* Now we will show What the Parent Sees - filling out an online application
* https://westpointne.infinitecampus.org/campus/portal/parents/westpoint.jsp

* What the School Sees - Approving an application
* https://westpointne.infinitecampus.org/campus/westpoint.jsp
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Contacts

Contacts:

Tiffany Gotschall

West Holt Public Schools
402-925-2848 ext 1041
tifgotschall@westholt.org

Michele Faubel

West Point Public Schools
402-372-5860 ext 1007
mfaubel@wpcadets.net

Thank you

Simple || Powerful

Copyright ® 2025 Computer Information Concepts, Inc.

nfiite



	���
	Mastering FRAM
	Income Eligibility Guidelines
	FRAM Preferences
	FRAM Preferences
	FRAM Preferences
	FRAM Preferences
	FRAM Preferences
	FRAM Preferences
	FRAM Communication
	FRAM Communication
	Mapping
	Mapping
	Mapping
	Mapping
	Mapping
	Mapping
	Mapping
	Mapping
	Mapping
	Contacts

